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Saint Mary’s University

Student Services à Career Services

• à Career Counsellors

• Job Coaching

• Co-Curricular Record

• Employer Engagement



Today’s Session: Objectives

• Provide context for our use of narrative-based research in career 
development

• Guide you through a “theming” exercise so that you can experience the 
stories we’ve collected

• Show you what we’re doing to translate Themes àAction



Motivation

• The value of assessment

• The problem of missing information



Why Research?

• Learn more about: 
• How students engage with Career Counselling services on campus

• The process through which students make decisions whether or not to access services

• Improve services (ultimate goal!)



COMPLEX
Questions 
& Problems

Why Narrative Research?



Traditional 
Research

Solves SIMPLE and 
COMPLICATED problems



Traditional 
Research

Narrative Research: 
Explores COMPLEX
Questions & Problems

Reinvigorated 
Perspectives, Ideas, 
Solutions



Narrative Research: Data Collection

• Anecdote Circles: soliciting stories vs. 
gathering opinions 

• Stories are written, then shared out loud



Questions for Participants

1. Imagine you are talking to a friend who is feeling lost about what they are doing at 
university. What specific experience could you share with them that might help?

2. What happened when you made or tried to make an appointment that was new to 
you?

3. What happened when you wanted to go to an event that you felt might have been 
important to your career and/or education and you ended up not going?

4. Tell us about a time when you accessed a service and it was different from what you 
expected.



Narrative Research: Data Analysis

• Theming – working with stories 
to uncover complexity

• Themes lead to deeper 
understanding, new ideas, change



“The universe is made of stories, not atoms.”
- Muriel Rukeyser

“The truth about stories is that’s all we are.”

- Thomas King



Theming
“What is the student/storyteller saying about the topic? What is the message?”
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“Reasons”:  What Are They Really Saying?

Is it really 
for me?

How will I 

get there?

What would 
I say to an 
employer?!



THEME

- “There are no good 
choices”

- “I have to lose to gain”

- “Rock and a hard place”



THEME

The Domino Effect

_____________________________________



THEME

Career Mental 
Health



THEME

Message of 
Hope



Thank You 
from Juliana, Donnie, and Karen!

I Can’t Go Because Reasons

Please Evaluate our Session!
We Value Your Feedback!

#cannexus19                                                                                                 
@smucareers


