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How do you feel about working with 
faculty / academic departments?

https://www.mentimeter.com/s/03f24a5c4f1de4754080df94a0be0ce7/e50dd8a54042


13,132 

Undergraduate 

students

Increasing enrollment

About UTSC



About Academic Advising & Career Centre

How do we do it?

• Drop-ins, 

1-1 appointments 

• Workshops

• Fairs

• Fieldtrips & Shadowing

• Online modules

• Chat sessions & social 

media

• Peer coaching

Number of Students Served 

(May 1, 17 – Apr 30, 18)

8296

Drop-ins & Appointments

2387

Get Started 

First-Year Orientation

15607

Workshops, events & fairs

8245

In-class workshops

(33 workshops)

2837

AA&CC workshops 

(166 workshops)

Academic 

Advising

Learning 

Skills

Career 

Exploration
Employment



• Get started first-year orientation
• Program and course selection

• Building experience

• Prep yourself series
• Study skills, job search strategies, 

and career options

• Choosing your program month
• Program info sessions & fair

• Career panels

• Career options tipsheets

• Online guide & testimonies

Academic & Career 
Collaborations



Specialty Model

Drop in workshop attendance

1/3 using AA&CC services

Increase 

collaboration 

between 

academic & 

career teams

1 Academic & 

1 Career staff

+

Academic 

department

=

Programming

Strengthen collaboration 

between academic 

departments & AA&CC

AA&CC director met with 

the academic department 

chairs



What are the challenges in reaching 
out/working with faculty?

Group Activity



Student 
engagement

Additional 
budget

No response

Challenges – Staff & Faculty Collaboration



Making Connections

1 Academic & 1 Career 

+

Academic Department 

What’s in it for 
them?

Connect with 
your allies

Specialty 
model

• Start with a coffee chat

(program advisor, admin 

staff, or faculty)

• Attend departmental 

meetings

• Invite to staff meetings

• Share information

• Where do they see the gap?

• How do the faculty and 

students benefit?

• Tailor existing and new 

programs

• Joint meetings regarding 

upcoming academic year



Collaboration with Faculty



Role of staff
To promote, to develop and lead 
career workshops

Role of faculty
To recruit students, to lead 
academic workshops

How it began
The dept. of sociology asked us (career team) to 
support their new initiative – career & education 
pathway for sociology students

Challenges
Student commitment, time 

consuming, extra budget

Reasons for the success
We shared all the building efforts 

together. Student-oriented program. 
Both career and academic sides well 

covered

Future
Head of two units have met and 

discussed the development of the 
official credit course 

Partnership – Sociology Launch Pad



Partnership - Psychology
Programming 
for upcoming 

year Study hacks 
workshop 

in-class
1 hour 

(fall & winter)

Careers 

after 

Psychology 

alumni 

panel

Career 

exploration 

in-class 2nd, 3rd

& 4th year

Promotion of 
programs 

(email & LMS)

In the field 
(CAMH, Ontario 

shores mental 
health)



Benefits – Staff & Faculty Collaboration

Getting 
Attention

• Better 
engagement 
from students if 
faculty involved

• Blackboard or 
any other online 
platform that 
faculty use

Holistic Service
Academic + Career

• Academic topics 
(learning 
strategy, 
integrity) open 
up more space 
for career topics

• Co-present with 
academic 
advisors

In Class

• Be part of the 
course 
curriculum

• Guest speaker



WORK INTEGRATED LEARNING
Is nothing new to support staff but

WIL could be a new thing for 
faculty
And they need your help!

Student support staff
Need faculty support to get student’s 
attention

Academic schools
Need expertise from student support 

staff

An opportunity for both 
faculty and support staff

To build the right model of 
collaboration

An opportunity for us
To reach out to offer our support 

for their WIL efforts

W.I.L. – Opportunity to move forward



Any ideas or suggestions?



Esther Chung:

echung@utsc.utoronto.ca

Byung C. Oh:

byung.oh@utoronto.ca

Thank You

mailto:echung@utsc.utoronto.ca
mailto:byung.oh@utoronto.ca

