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e Conduct a Services Marketing Audit for a Local Provider
* Background - identify the events that led to the marketing problem
* Marketing - identify and articulate the decision problem that is confronting the client
* Research - objectives should specify what you want to know when the research has been completed

* Information Needs — a detailed breakdown of the research objectives that will guide you in
developing your questionnaire

* Target Population — identify the research population that is proposed to be studied in order to
address the research objectives
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About Us - Website

UNIVERSITY OF
SASKATCHEWAN

Student Employment and Career Centre

Students/Alumni- Employers Faculty/Staff & CareerLink Login

The SECC contributes to student/alumni success by empowering
students/alumni with the necessary tools, resources and supports
to make a successful transition from education to career

www.usask.ca/secc
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About Us - CareerLink

@ UNIVERSITY OF

SASKATCHEWAN CareerLink

Welcome to the University of Saskatchewan's CareerLink!

CareerlLink is managed collaboratively by career centre staff across
campus to provide support for your career development,
employment and experiential learning needs

careerlink.usask.ca/

www.usask.ca/secc


https://careerlink.usask.ca/home.htm
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* 3" hjghest viewed content on students.usask.ca after “Money” and “Academics”

*  51% of students logged into CareerLink (4% more than last year), and over 1000 alumni

+ 341K+ total job views (increase of 30K from previous year)

* 3900 job postings

* 979 organizations posting jobs

»  2/3 of Saskatchewan’s Top 30 employers recruited on campus

* 1/3 of Canada’s Top 100 employers recruited on campus

*  62% of employers are likely to use competency-based skill sets in their hiring process/job descriptions

*  98% of students/alumni agreed or strongly agreed that the programming they attended is a valuable service

*  96% would recommend the program/service to other students/alumni



UNIVERSITY OF
SASKATCHEWAN

22,000+
Students

5-10%*

Individual Case-Managed
Services**

20 - 25%*

65 - 70%*

Brief Staff-Assisted Services** I
Self-Help Services™* I

*Percentages represent targets of the SDM

**Sampson, Reardon, Peterson, and Lenz (2004)

www.usask.ca/secc
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The SECC have identified “career readiness” as a top priority for USask students

The SECC would like to develop programs, polices and content that promote carer
readiness

* Insights about how students view the importance of non-technical
competencies in their university education

 The degree to which they have a sense of self-efficacy in their employability
skills

 Whether and where in their educational journey they would like to enhance
them
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* 1st—to assess importance students attach to career readiness preparation

« 2" —to gauge student reflections in their state of career readiness

« 37— to measure demand for and preferred sources of career readiness initiatives
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 “Career Readiness” is defined as the attainment and demonstration of
competencies that broadly prepare university graduates for a successful transition
into the workplace.

National Association of Colleges and Employers (NACE)
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Career Readiness

The four step process for integrating
career readiness into your post-secondary
education and career preparation:

» www.usask.ca/secc
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Professionalism/
Work Ethic

Parsonal accountability and affective work habits, ia.
punctuality, works productively with others, time workload
ranagament, and undarstands the impact of non-verbal
communication on professional work image.

Intagrity and athical bahavior, acts responsibly with the
interests of tha largar community in mind, and is ableto leam
from thair mistakas.

Teamwork/
Collaboration

Build collaborative relationships with colleagues and
customers representing diverse aultures, races, ages, genders,
sexual orientations, religions and viewpoints,

Work within a team structure and negotiate and manage conflict.

Digital Technology

Levarage existing digital technologies ethically and efficiently
to solve problems, complete tasks and accomplish goals.

Effactive adaptability to naw and emarging technologies.

Global/
Intercultural
Fluency

Value, respect, and learn from diverse cultures, races, agas,
genders, sexual orientations and religions.

Opennass, inclusivenass, sensitivity, interact raspactfully with
all people and understand individuals” differances,
Substantive knowledga of Indigenous paoplas and thair history.

]
Oral/Written
L] ]
Communications
Articulate thoughts and ideas claarly and effectively in written
and oral forms to persons inside and outside of the organization.

Public speaking skills; express ideas to others; and can write/
edit mamos, letters, and complex tachnical raports clearly and
effactively.

Critical Thinking/
Problem Solving

Bxercise sound reasoning to analyze issues, make decisions
and overcome problems.

Obtain, intarpret, and usa knowledge, facts, and data in this
process, and demonstrate ariginality and inventivenass,

Leadership

Leverage the strangths of others to achieve common goals,
and use interpersonal skills to coach and develop others.
Assess and manage their emotions and those of others;

use empathetic skills to guide and motivate; and organize,
prioritize and delagate work.

Career
Management

[dentify and articulate one's skils, strangths, knowledge, and
experiences relevant to the position desired and career goals,
and identify araas necessary for professional growth.
Wavigate and explore job options, understands and can take
the staps nacassary to pursue opportunitias, and undarstands
hiow to self-advocate for opportunitias in the workplace,
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Overall

Teamwork/Collaboration

Professionalism/Work Ethic

Leadership

Critical Thinking/Problem Solving

Oral/Written Communications

Digital Technology

Global/Intercultural Fluency

Career Management

0%

Good

10% 20% 30% 40%

M Excellent ® Good ™ Fair = Poor

50% 60%

Unsure

70%

80%

Fair

90% 100%

From the SECC On Campus Recruitment Survey 2017

www.usask.ca/secc
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* A cross-sectional, small-scale survey research design (sample size of 600)

* The population of interest for this research was defined as all undergraduate
students registered in the following direct entry colleges: Agriculture and
Bioresources, Arts and Science, Education, Edwards School of Business students,
and Engineering

e To select the sample from this population, quota sampling was used

 The primary method of data collection used was the intercept mode

* The data were analyzed using the Statistical Package for the Social Sciences (SPSS)
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Analysis and Results ... Survey Sample

Characteristic

College:

Agriculture and Bioresources

Engineering

Edwards School of Business

Arts and Science

Year in University:
First Year

Second Year
Third Year

Fourth Year+

Sample [ Population
Profile Profile

11.5%

13.7%
10.8%
12.5%

51.5%

22.3%
27%
25.5%
25.3%

9.4%

12.8%
11.6%
11.4%

54.8%

www.usask.ca/secc
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* Importance Students Attach to Career Readiness Preparation

Asked Respondents - Acquiring specialized skills and knowledge related to their discipline of study

Asked Respondents — improving general skills and attributes that are transferable to many job settings

Nearly 82% of respondents indicated that honing their transferable skills in their
university studies was “very important” or “absolutely essential,” compared to
88% who answered likewise for the acquisition of discipline-specific skills.
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Analysis and Results... 15t Objective

Percent of Respondents by College Rating These Goals as "Very I
Important” or "Absolutely Essential”

EDUCATION ENGINEER ARTS&SCI
“ Acquiring specialized skills and knowledge related to your discipline of study

| Improving general skills and attributes __that are transferable to many jobs
L)

» www.usask.ca/secc
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* Student Reflection on Their State of Career Readiness

« Students’ self-efficacy ratings on many of the competencies are quite high. Upwards of 85% of
respondents report having “good” or “excellent” teamwork, leadership, and critical thinking skills

* About 75% of respondents provide similarly strong ratings for their communication and intercultural
fluency skills.

 Self-ratings were lowest for the leadership competency, where 70% of respondents described their
skills as “good” or “excellent.”
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Analysis and Results ... 2" Objective

4 sl. . - 3 Loy oo
Percent of Respondents by College Rating Skills "Good" or "Excellent"

e AGBIO  me@umbducation we@efdwards ee@eefngineer wege-Arts & Sci

» www.usask.ca/secc
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Analysis and Results ... 2" Objective

Percent of Employers vs Students Rating Skills "Good" or "Excellent"

s=pee Employers s=@eaStudents

2017 SECC On Campus Recruitment Survey

» www.usask.ca/secc
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e Demand For and Preferred Sources of Career Readiness Initiatives

* About 56% of respondents feel their university experience has helped them improve their career
readiness competencies to a substantial (“quite a lot” or “very much”) degree

* This figure is significantly higher for students in Edwards (72%), Education (71%), and Engineering
(67%), and lower for students in AgBio (49%) and Arts and Science (48%)

*  89% of the respondents indicated that they would like more opportunities to develop their career
readiness competencies while at university
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Analysis and Results... 3™ Objective

Percent of Respondents by College "Somewhat Likely” or "Very Likely"
to Enrol in Career Readiness Initiatives

50

(INTERNSHIPS ~ ENRICHCOURSES ~ COUNSELNG  CREDITCOURSE  WKND WORKSHOP.

] —@egBio e=@=fducation s=@=Edwards e=@==fngineer w=@==Arts&Sci

» www.usask.ca/secc
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*  Career readiness competencies should become a supportive component of each class but perhaps not a
class on its own. (Edwards)

* | feel uncertain about my future career opportunities. To get a start, internships would be really helpful. |
feel many undergrad students suffer anxiety about their future/feeling unprepared. (Arts and Science,
Social Sciences major)

* My course work has taught me relevant theoretical knowledge that will at least come in handy in the
future. However, | have not learned much in the way of specific career skills or practical skills that | will
need for a career in my field. | am not very confident in my career readiness capabilities and feel | will have
a large learning curve upon starting. (Arts and Science, Science major)

*  Experiential learning should be at the forefront of career readiness competencies. (Edwards)

* Internships/co-op experience is the most important thing for career readiness. | would recommend
everyone try it in the field they plan on working in. (Engineering)

*  Thank you for a wonderful survey opportunity. (Arts and Science, Humanities major)

* |thoroughly enjoyed this survey. (Education)
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 The sample was selected using a nonprobability sampling method (it is difficult to establish
that the sample represents the broader research)

* Every effort was made to develop survey questions that were understandable, relevant, and
appropriate for respondents (there may have been reporting errors due to differing levels of
motivation and/or consciously or unconsciously misrepresenting their answers)

 Many of the measurements used in the survey were subjective, and this may contribute to
the presence of self-report bias

 There may have also been data capture errors (due to data coding or entry problems), as
these tasks were carried out by business students with limited prior research experience and
similarly differing levels of motivation to achieve accuracy

* The findings of this marketing research project are intended to aid in decision making so that
the quality of managerial decisions might be improved
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 Alarge majority of U of S students have a good idea about what careers they want to pursue,
and claim to give a lot of thought to the general, transferable skills they will need to succeed
at them

*  Acquiring and improving these skills is an important goal of their studies, and they expect the university to support
them through programming in achieving it

* This study prompted students to reflect on their “employability skills,” and provides a sense
of how they perceive their abilities in this regard

*  While the measures used to assess these skills were based on self-perceptions and were not objective, they do
provide a baseline against which assumptions about the student condition can be checked

 There were also several differences in self-ratings on the competencies across colleges

*  There may be some benefit to exploring why these differences exist, and how practices that seem effective in one
discipline might be used to orchestrate optimal learning experiences in another

 Because there may be some indication of an “awareness gap,” the University should adopt
systems that allow students to monitor their own learning progress and to articulate and
demonstrate their improvements in the underlying skills
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John Ault
Manager, Student Employment and Career Centre
University of Saskatchewan
john.ault@usask.ca
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