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1. The North American Context

School and guidance counsellors report struggling                  
with many issues.

According to research done in USA and                             
Canada (Ontario and Québec).



1. The North American Context

Research from the USA suggest that:

Guidance counsellor training may not reflect the 
needs of their students

There is difficulty in defining their roles and work 
practices

Other individuals (ie school principals) 
sometime dictate their roles in schools

Tasked with administrative rather than 
traditional guidance or career counsellor roles

Research from Quebec suggest that

Tension between :

what GC’s were educated to do, 

what they are asked to do, 

and what they are able to do given available 
resources.



1. The North American Context (Ontario)

OECD, report 
about Ontario 

2002 report: Training of career and guidance 
counsellors in Canada was 
insufficient.

Career and guidance counselling 
is weakly professionalized.

2004 report: The training competencies 
required to fulfill the role of 
career or guidance counsellors in 
Anglophone provinces, 
including Ontario, were 
imprecise and variable.



1. The North American Context (Ontario)

.A qualitative study explore 
how teachers perceive and 
describe the process of 
becoming guidance 
counsellors in Ontario:

Nadon, D., Samson, A., Gazzola, N. et Theriault, A. (2016). 
Ontario Guidance Counsellors' Perspective of the Impact of Formal 
Training on their Professional Development. International Journal 
for Educational and Vocational Guidance, (16) 3, 363-377

Participants reported basing their practice on intuition 
and copying the behavior of more experienced
colleagues.

It highlights the superficiality of their training and their
lack of scientifically based knowledge in career
counselling and testing. 

Some participants were even unaware of their limited
knowledge.



2. Study Objectives

Given the lack of clinical 
supervision and formal training 
currently provided to career 
and guidance counsellors in 
Ontario, 

it was deemed important to 
examine how they identify, 
conceptualize, and describe the 
tasks they perform.

Objectives: To identify and 
describe the different 
tasks accomplished by 
career and guidance 
counsellors

To assess how Ontario 
career and guidance 
counsellors perceive 
their level of 
competency in relation 
to the international 
standards.



3. Procedure

Web site developed for the research

Data collected over a 3 month period

12 French-language school boards in Ontario participated

Invitation forwarded to each GC in the high schools within those schoolboard regions

Research approved by uOttawa’s REB



3. Procedure



3. Procedure

18 tasks identified 

12 tasks related to career counselling

6 not related to career counselling

40% of the time spend to the 6 tasks



3. Methods: Sample
N = 73 participants working for the 12 French-
language school boards that exist in Ontario.

74% working full-time as a career and guidance 
counsellor

26% working part-time as a career and guidance 
counsellor

Average of 17 years of experience as a teacher and 
8 years of experience as a career and guidance 
counsellor.

Training:

3% didn’t complete any AQ courses

22% completed 1/3 courses

12% completed 2/3 courses

63% completed 3/3courses



3. Methods

Career and Guidance Counselling-
related Knowledge and Skills.

13 essential competencies associated with the 
practice of career and guidance counselling

Rated on a 5-point Likert scale (not at all 
mastered – very well mastered)



4. Results

• How Career and Guidance Counsellors Knowledge and Skills relate to Tasks



4. Results



Results suggest that career and guidance counsellors in 
Ontario do not perceive themselves as competent in the 

core practice of career and guidance counselling including:

Results suggest a correlation between the perceived 
importance of tasks performed by career and guidance 
counsellors, and their perceived feelings of competence. 

Discussion



Various questions arise:

How do career and guidance counsellors in Ontario meet the 
various needs of students in Ontario schools? 

Do the current practices of career and guidance counsellors in 
Ontario meet ethical standards knowing that they did not 
receive the necessary clinical or formal training?

DISCUSSION



DISCUSSION

The current study provides another 
argument to support the need:

For additional training for career and guidance counsellors 
in Ontario to better support students ‘s needs 

To increase career and guidance counsellors’ awareness of 
the essential tasks associated with career and guidance 
counselling and to increase their feelings of competence.



DISCUSSION

A second important implication that can be derived from 
this study’s findings includes the fact                                 

that it might be important:

To revise and further specify what tasks should be 
accomplished by career and guidance counsellors. 

So as to provide a more consistent service for students and 
schools in general throughout the province of Ontario.
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