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APPLYING MINDSET TOOLS TO 
EMPOWER YOUR CLIENTS 
TOWARD CAREER SUCCESS

ACTIVATING POTENTIAL

SHELLIE DELOYER

with
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Founder, Lead Coach & 
Professional Trainer at Bright 
Futures Solutions 

Trainer and Master Coach of 
Neuro-Linguistic Programming 
& NLP Coaching 

M.Ed, Certified Career Strategist, 
Certified Coach with ICF. 

About Shellie Deloyer
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I believe that everyone has infinite 
potential and the power to design 

the life they want to live. 
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	Your	conscious	vs.	unconscious	minds	

	How	people	take	in	informa7on,	filter	it,	and	the	process					
that	leads	to	the	results	they’re	ge>ng	

The	Solu7on	Model	-	how	to	move	clients	out	of	the	
problem	they’re	in,	and	into	a	solu7on	

Empowering	Clients	To	Take	Responsibility	For	Their	
Results	

Today’s Agenda
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Conscious vs. Unconscious Mind
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Your Conscious Mind Is Your Goal Setter. 

Your Unconscious Mind Is Your Goal Getter. 
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FILTER:
DELETE 

DISTORT 
GENERALIZE

Physiology

Emotional 
State

Behaviour

COMMUNICATION MODEL

TIME/SPACE/
MATTER/
ENERGY 

LANGUAGE 

MEMORIES 

DECISIONS 

META-
PROGRAMS 

VALUES & 
BELIEFS 

ATTITUDES

2 MILLION BPS

EXTERNAL 
EVENT

7 +/- 2 CHUNKS  ⬅   134 BPS

Internal 
Representation

(VAKOG)
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THE SOLUTION 
MODEL

Problem Not 
Problem Solution

Awareness Skills Management

Secondary 
Gain

Action
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SECONDARY GAIN

When the gain of having the problem, 
outweighs the pain of having the problem.
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CAUSE   >   EFFECT

RESULTS VS. REASONS

PEACE DRAMA

CREATION REPETITION

VS.

VS.

TAKE RESPONSE-ABILITY
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You can't go back and 
change the beginning, 

but you can start 
where you are and 
change the ending.

C.S .  LEWIS
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Questions or comments? Email me at 
shellie@shelliedeloyer.com 

www.BrightFutures.Solutions 
facebook.com/BrightFuturesSolutions

THANK YOU!

mailto:shellie@BrightFuturesSolutions.com
http://www.BrightFutures.Solutions
http://facebook.com/BrightFuturesSolutions

