CANNEXUS?O Not Just Practice: How University Students Cope with
syspar CERIC Interview Anxiety

lrene Zhang, BA; Deborah Powell, PhD
UNIVERSITY

»GUELPH University of Guelph, Canada

INTRODUCTION

RESULTS: CONTENT ANALYSIS _ conawsos

* Interview anxiety refers to “feelings of nervousness Frequency of Reported Anxiety At Time Points » Content analysis offered more nuance than previous
or apprehension” (McCarthy & Goffin, 2004; p. 616) that only . descriptive statistics, notably:
emerge in a job interview context " » Anxiety during interview can be dependent on
» Coping is a cognitive and/or behavioural response to interviewees’ rapport with the interviewer
manage or reduce anxiety * Anxiety after interview can be dependent on
* Previous quantitative studies on coping with job . interviewees’ perceived performance
Interview anXIth looked at gender differences in Y ° Participants most frequently reported feelings of
COpPINgG (Feiler & Powell, 2013, Feeney, McCarthy, & Goffin, 2015), the " - anxiety rlght before the interview and day before’
efficacy of problem-focused versus emotion-focused ) . o . but also were anxious during the interview
coping strategies (Feeney et al., 2015), and used social : : depending on how they did
gntXIety copins rtneth9d5 as interventions to reduce 5 : * Anxiety can persist into the actual interview with
N erv?ew anx1e.y (Feiler & Powell, 2016) | | similar intensity
Questions remained about patterns of copIng over T T s T S Coping, or a lack thereof, s typically Linked to time
. .g., . L 92 Interviewees’ Rated Intensity of Anxiety at Interview Time Points pO]ntS in the broader interview process
coping occurs consistently whenever anxiety does , , , L
* Preferred coping strategies differ by time in

9° interview (i.e., spanning from night before to after

1.When do students experience interview ) the interview)

70

anxiety? ) * Participants were most likely to use problem
2.How do students cope with interview anxiety? “ coping before, social and mental coping at all
. time points, and physical coping during the
. interview
» Qualitative content and thematic analysis (Braun & 0  Participants expressed attitudes about difficulty
Clarke, 2006) o of coping in a subtle manner during the
* 10 Semi-StrUCtured interVieW fOCUS grOupS CondUCted ’ Day Before Right Before Interviewer Speak First Response After Interview interVieW
in March 2019, each asting 1 hour with 2: .
ticinant ’ 5 RESULTS: THEMATIC ANALYSIS MDD
par 11 pan 5 Braun, V., & Clarke, V. (2006). Using thematic analysis in psychology. Qualitative Research in
o . Niti 1 -in Psychology, 3, 77-101.
TOtal SamPle' 33 Unde.rgra.duate and graduate 52 ]n]t]al COdeS 9 33 reﬁned COdeS 9 2 enCOmpaSS g Feeney, J. R., McCarthy, J. M., & Goffin, R. (2015). Applicant anxiety: Examining the sex-linked
students from the UnlverS]ty of Guelph themes, 5 themes anxiety coping theory in job interview contexts. International Journal of Selection
. and Assessment, 23(3), 295-305.
e Three queSt]OnS analyzed from focus groups. Physical Coping Feiler, A. R., & Powell, D. M. (2013). Interview anxiety across the sexes: Support for the sex-

1 Wou[d these fee[ings or thoughts [Of anxiety] you (e.q.. fidgeting) linked anxiety coping theory. Personality and Individual Differences, 54(1), 12-17.

mentioned change as you are in the middle of the T
interview? What about after the interview? (e.0.. advice)

2. Some of you have mentioned you feel anxious. _ Time of Coping Coping
Problem Coping

. o o »
Could you describe this anxiety more? When ' (e.q., after interview) (ie., coped or not) ACKNOWLEDGEMENTS AND CONTACT
. . (e.q., practicing)
would you say you start feeling anxious, and % Thank you to the Social Sciences and Humanities Research Council of Canada for

Feiler, A. R., & Powell, D. M. (2016). The role of self-focused attention and negative
self-thought in interview anxiety: A test of two interventions. International Journal of
Selection and Assessment, 24(2), 132-149.
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when does the anxiety stop? Mental Coping funding this project through a grant to Dr. Deborah Powell and Dr. Silvia Bonaccio,

. . . and to Kevin Truong for his transcription help.
3. When you feel anxious about interviews, how do (e.0., pep talk)
you cope with it? When do you cope with it?

To learn more about interview anxiety research, you can find the Guelph Selection

Attitudes Lab on Twitter (@InterviewGuelph) and on our University of Guelph website.

» Content analysis of first two questions to answer R —

RQ1; thematic analysis of last question to answer - P l . ed by Irene can be contacted by Twitter (@_irenezhang), Linkedin (ireneyzhang), and
RQ2 or textual data, please see handouts provided by lrene email (izhang@uoguelph.ca)




