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LITERATURE REVIEW

« What is employability? (Yorke, 2004)

« Core function of universities (Boden and Nedeva,
2010: Cai, 2013: Lowden et al., 2011;: Tomlinson,

2012)

» HEls criticized for focusing too heavily on theoretical

models (Tomlinson, 2012)

PARTICIPANTS

Name Industry

« Employability research gained popularity amidst rising
uncertainty in labor markets (Hesketh, 2000; Hinchcliffe
and Jolly, 2011; Tomlinson, 2012)

« Skills approach: contested but most commonly used

- Most literature is quantitative; considers one, maximum
two stakeholders' views :

« No empirical research on this topic found from UAE-
based literature

~ No. of Years in Region

 Current Designation

 Descriptionof
~Institution/ Organization

Media
communications

"Employer1  Chloe Reid

 3years

Employer 2 Sabhil Ali Automotive

Employer3  Imtiaz Nabil Healthcare

17+ years

~ 20years

Ammar
Mazin

Audit and
advisory

Employer 4

Marisha
Jibran

Advertising and

Employer5
) digital media

3 years

5 years

~ Audit manager,

Senior HR Manager

'Human Resource

Manager

Senior Advisor,
Human Capital

A multinational media communications agency
with branches worldwide

A local organization, with sole distributorship of

a famous luxury car brand and rent-a-car
franchisesinthe UAE
A multi-speciality hospital, operating as a
branch of a famous US-based hospital

secondary role in

A branch of one of the '‘Big Four' multinational
accounting firms

fecruitment advising

Senior HR executive

A multinational digital media and advertising
agency with branches worldwide

Name Industry No. of Years in Region  Current Designation Description of
St o S _— ) — . Institution/ Organization
Faculty Naila Ali Accounting, 15+ years Lecturer A small branch campus of a Southeast Asian
Member 1 Finance, and Program Coordinator university, catering to students from a low socio-
Economics economic status. The university offers
undergraduate and postgraduate degrees in
Rl s G several disciplines
Faculty Celine Economics 4.5 years Assistant Professor A well-known, local university in the UAE. The
Member 2 Simon university offers undergraduate and
ELAS " BSOS, T ... postgraduate degrees in several disciplines
Faculty Karen Harry Language and 7 years Lecturer A local university for banking and finance
Member 3 communication studies. The university offers diplomas and
studies __undergraduate degrees
Faculty Oliver Arron  Marketing 11+ years Professor A well-known, private university offering the
Member 4 Communications American curriculum. The university offers
undergraduate and postgraduate degrees in
—— : L . R ... severaldiscipines
Faculty Mariam Marketing and 10+ years Lecturer A branch campus of a British university, offering
Member 5 Shabbir Advertising Program Director undergraduate and postgraduate degrees
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KEY FINDINGS

. Communication skills were the most sought after skill group

. The term 'communication' is ambiguous, precise skills are
dependent on the work context

. Overall, participants highly value academic and related skills

. Faculty members did not thoughtfully reflect on academic
or discipline-specific skills

. Employers seemed to think that fresh graduates have
unrealistic expectations with regards to salary and work
demands

. Employability skills considered important because they are
either required by a job, or help graduates in a global context

. The findings were remarkably similar to the concept of a
graduate identity proposed by Holmes (2001) and later
Hinchcliffe and Jolly (2011)
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